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supervisor, manager and leader. In the 1970 s, | had the pleasure of working out of a Pan Am training
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thought had he been an officer in the trenches, and called let s go, his men, without hesitation, would follow
him over the top. He was in management at Pan Am as a Maintenance Technical Instructor. | was conducting
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not have the necessary formal education, but to me he represented the qualities | would hope to find in those
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comfortably reflected a style of knowledgeable, but modest, self confidence. With a pleasant personality, he
seemed to earn the trust of others. It was always evident he had prepared himself through experience and study
of the subject he was teaching. | don t know why, but to me, as | saw him perform his work, he was the natural
leader 14 JOHN STEARNS type. Even though there were several other well qualified instructors in the group, this
instructor, John Romaine, came to mind as | prepared to write this book on the subject of leadership in
management. | am aware of the many books, courses, and other materials on the subject of management, and
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