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THE PORTABLE TECHNICAL WRITER
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Service! Summary: Contents I. The Social Contexts for Technical Writing 1. Technical Writing in College 1.1
Technical Writing Defined 1.2 Collaborative Work in College Writing Courses 1.3 Big Project Ideas 1.4 A Writing
Process for Big Projects 2. Technical Writing on the Job 2.1 Possibilities for Technical Writers 2.2 A Company
Context 2.3 The Technical Writers 2.4 Communicating In-House 2.5 Ethical Concerns for Technical Writers 2.6
Legal Concerns for Technical Writers 2.7 A Theory of Quality 3. Collaborative Writing 3.1 A Writing Process for
Long Documents 3.2 The Document Database 3.3 An Object-Oriented Writing Process 3.4 Research 3.5 The
Resource Room 3.6 A Writing Process for Short Instructions II. The Skills of the Technical Writer 4. Rhetoric 4.1
Purpose 4.2 Audience 4.3 Tone 4.4 Point of View 4.5 Content 4.6 Organization 4.7 Methods of Persuasion 4.8
Rhetoric and Cross-Cultural Communication 5. Technical Writing Style 5.1 Clear Style: Sentence-Level Issues 5.2
Clear Style: Word-Level Issues 5.3 Formatting Numbers and Formulas 5.4 Communicating Internationally in IBE
Style 5.5 The Promise of Simplified English 5.6 Company Style Guides 6. Tools of the Technical Writer 6.1
Hardware Tools 6.2 SoJware Tools 6.3 Presentation Tools 7. Visuals 7.1 Generalizations About Visuals 7.2 Visuals
That Examine Objects 7.3 Visuals That Show Process 7.4 Visuals That Show Relationships 7.5 Visuals That
Symbolize 7.6 Writing Physical Descriptions III. Technical Documents 8. RFPs and Proposals 8.1 Writing an RFP
8.2 Processing an RFP 8.3 Writing a Proposal 9. Manuals 9.1 Project Planning 9.2 Developing a Full Set of
Manuals 9.3 Determining Sections, Page Layout, and Packaging 9.4 Developing Manuals and Guides for the
General Public 9.5 Designing Online Documentation 9.6 The Minimalist Approach to Manual Design 10. Testing
and Revising 10.1 The Nature of...
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